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Rental CarComplex Nears Completion

Theeight rental caragencies with offices at ornearKansas City International Airport will havea com-

bined, state-of-the-art facility in just a few short months. Thelong-awaited KCI Rental CarFacility (RCF)

will bring all agencies into thesamespaceonceconstruction is completethis spring. The72-acrerental

carfacility will feature"pie-shaped" parking lots with an overall capacity for8,000 cars.  Each carrental

company will haveits own dedicated section in theparking lot, as well as its own on-siteservicecenter

forvehiclefueling, washing and maintenanceand repairs. In thecenterof thesite, a 135,000-square-foot

customerservicebuilding designed by Bucher, Willis & Ratliff Corporation will featurea two-level, 360-

degreedesign and housethecustomercounters forall rental carcompanies.

Oncebuilt, theRCFwill bring all of thenow-separaterental carbuildings into oneconsolidated opera-

tion. This consolidation will provideKCI customers with convenient “one-stop shopping” wherethey can

enjoy competitiveprices, morerental companies to choosefrom and increased services when renting a

vehicleat theairport. Thefacility also benefits customers by being closerto theterminals and by intro-

ducing a common bus system fortherental car

compaines. Soon, travelers will beableto board any

RCFbus, whetherdeparting orarriving, and save

timeand effort. In addition, thesystem will greatly

reducetrafficcongestion and airpollution along the

terminal roadways with fewerbuses on theroads.

Most of theexterioron thefacility’s customerserv-

icebuilding is complete. Crews arenow working on

drywall installation, terrazzo finishing, painting and

sidewalkconstruciton.

Rental caragencies that will behoused include

Vanguard, Avis, Budget, Dollar, Enterprise, Thrifty,

Advantage, and Payless. To date, exteriorand struc-

tural construction is completeforall agencies’buildings. Installation of drywall, light fixtures, equipment

and paint arecurrently in progress.  Construction on thefacility began in 2004 on the72-acreproperty.

The$90 million project is funded by subordinated General Airport RevenueBonds and userfees. 



WinterTravel Takes Group Effort

TheTransportation Security Administration (TSA) and its partners in law enforcement, airlines, and airports handlethesecurity work, but they

depend on thepublicto bean activeparticipant as well by being prepared when they arriveat theairport. In fact, passengers can havea

hugeimpact in making theprocess go smoothly and quickly foreveryone. Knowing that holiday travel brings inexperienced and infrequent

travelers to airports, officials at theKansas City Aviation Department areoffering thefollowing holiday-specificinformation to help travelers

get through thesecurity checkpoints smoothly and quickly.

TSA’s new “3-1-1”liquid rules impacts all airtravelers. All liquids can beplaced eitherin a checked luggageorpacked in a carry-on luggage

using the3-1-1rule. This simply means that, in carry-on luggage, all liquids, aerosols and gels must bein containers threeounces orless.

Thesecontainers must bein a one-quart zip-top bag and thereis a limit of onebag perpassenger. At thesecurity checkpoint, travelers must

put theirzip-top bag in a separatebin provided at theentry. Food items such as jams, salsas, sauces, syrups and dips will not beallowed

through thecheckpoint unless they arein containers threeounces orless and in thepassenger's onequart zip-top bag. The3-1-1ruleapplies

to gifts as well including lotions, creams, scented oil, liquid soaps, perfumes, and even snow globes that arein excess of threeounces --

regardless if they arein sealed gift packs. Liquids and everything elsesold afterthecheckpoint havea separatesecurity system that allows

them to bebrought on planes safely. 

In addition, gifts should bewrapped afterarriving at thedestination. If a security officerneeds to inspect a packageheorshemay haveto

unwrap yourgift. Know what items areprohibited on planes sincea gift you plan to bring in yourcarry-on bag might beon TSA's prohibited

item list. Basicguidelines remain thesame. Travelers should arriveon timeby checking flight status at eitherwww.flykci.com orcalling their

airline. Each travelermust also havea boarding pass and valid government photo ID to enterthesecurity checkpoint. Allow adequatetimeto

checkbaggageand movethrough security. Beawarethat metal in clothing may set off thewalk-through metal detector. Packcoins, keys,

jewelry, belt buckles and othermetal items in a carry-on bag. Shoes must beremoved and screened by TSA, so wearshoes that can beeasi-

ly removed to speed theprocess. Wintercoats, blazers, suit jackets and bulky sweaters also must beremoved and put in theprovided bins

forscreening. Belligerent behavior, inappropriatejokes and threats will result in delays and possibly missed flights.

KCI Airport Begins MasterPlan Study

Kansas City Aviation Department officials, along with theFederal Aviation Administration (FAA), airport tenants, and city and community

leaders recently met with airport planning consultants Landrum & Brown to begin a process that will map out theKCI Airport’s futureforthe

next  ten years. Thestudy will lookat overall airport objectives such as improving airfield performance, preserving a high level of passenger

and community approval, and improving internal access and external connections. In addition, thestudy examines theairport’s noisecom-

patibility plan as well as area planning goals. Among thesegoals arepromoting economicdevelopment, maintaining thearea’s quality of life,

and developing access and an infrastructureframework. Thestudy is mandated by theFAA every ten years and will takeroughly eighteen

months to complete.  



KCI By The Numbers
Frequent ParkerProgram...
12,906 travelers enrolled to date

CorporateParkerProgram...
1,740 travelers enrolled to date

Thanksgiving holiday weekend...
23% morecars used KCI parking 
this year

FlyKCI.com Offers Online Assistance In Adverse Weather

Travelers concerned about theimpact of inclement winterweatherareadvised to visit theKansas City

Aviation Department's Website, www.flykci.com, which offers real-timeflight information forKansas

City International Airport and all commercial airports served by airlines serving KCI. Additionally, the

Websiteoffers travelers theopportunity to send "ride reminders."  Afterusers follow a few simple

steps, flykci.com automatically sends e-mail ortext messageto advisethem friends, loved-ones and

business associates of thetraveler's flight status. Otherflykci.com features include:

"Flight Insight," a comprehensiveWeb pageoffering travelers completeinformation fortheirspecific

trip.  Theinterfaceprovides personalized flight arrival and departurestatus, gateand terminal locations,

links to real-timeparking status and interactiveparking maps, and weatherconditions in both Kansas

City and theirdestination cities.

"Notify Me," a tool that automatically sends text ore-mail messages to travelers' personal computers,

cell phones orpersonal data assistants, providing them-ortheirfriends, relatives orbusiness colleagues-

with real-timeflight status. "Booking Buddy," which enables travelers to search forand bookflights

from KCI using populartravel Web sites and search engines, including Travelocity and Expedia.

In November...
USAirways (operated by AirMidwest)
began two new flights perday to
Kirksville, MO.

Midwest Airlines introduced onedaily
new flight (signatureservice) to Fort
Myers, FL. Midwest also added a sec-
ond flight to Ft. Lauderdale.

FrontierAirlines increased its schedule
to Cancun, Mexico from 1flight per
weekto 4 flights perweek.

In December...
FrontierAirlines begins once-weekly
nonstop serviceto Cabo San Lucas,
Mexico.

Midwest Airlines added an eighth
daily flight to Milwaukeeand fifth daily
flight New York-LaGuardia.

Frontieradded a second weekly non-
stop to Puerto Vallarta, Mexico.

Therewere230 peak-day departures
in December2006, up from 208 last
December.

Seat capacity at KCI forDecember
2006 was up 11.2% overlast
December.  Through October, YTD
trafficis up 8.2% yearoveryear.

New Ad Style Introduced At KCI 

Kansas City International Airport is known forits easy, drive-to-gateterminal design. Recently, that

description becamemuch moreliteral when two high-end vehicles from Mercedes-Benzof Kansas City

weredriven into Terminal B at Kansas City International Airport as part of a first-everauto display in the

airport. TheMercedes-Benzvehicles, as well as an upcoming Victory Motorcycles display, are part of

enhanced advertising options provided at theairport by InterspaceAirport Advertising.  

"TheAviation Department operates likea privatebusi-

ness. Revenuefrom a variety of sources helps lessen

costs forairlines, which leads to lowerairfares for

Kansas City travelers," said Directorof Aviation Mark

VanLoh. "Airports reach a very attractive, high-end

demographic, and companies arerealizing just how

effectivemaking an impression to airport travelers can

be."
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Aviation Department Arrivals

TheKansas Ctiy Aviation Department salutes several new, transferred

and promoted employees...

Gregory Bartley - MaintenanceElectrician, Field Maintenance

Angela Bennett - CustomerServiceSupervisor, Airport Police

Albert Bennetts - Bus Operator, Parking & Bus Service

Delores Claybrook- Bus Operator, Parking & Bus Service

Melissa Cooper- Aviation ManagerI, Downtown Airport

Luis Esquilin - GarageSupervisor, Fleet Maintenance

Larry Howell - Bus Operator, Parking & Bus Service

RachelleJones - Accountant III, Accounting & Finance

Bryon Lennon, Jr. - Bus Operator, Parking & Bus Service

Kelly Rudolph - SeniorFleet MaintenanceTech., Fleet Maintenance

Gary Smyly - Bus Operator, Parking & Bus Service

Timothy Williams - MaintenanceElectrician, Field Maintenance

KCIVolunteers Become Certified Helpers

Twenty-eight KCI Airport Ambassadors arenow Certified Tourism

Ambassadors (CTA), a new, nationally-recognized designation within

thehospitality industry. Theprogram was presented by theKansas City

Convention and Visitors Association.

TheHeartland Tourism Ambassadors Program’s objectiveis “to increase

regional tourism by inspiring front-linehospitality employees and vol-

unteers to turn every visitorencounterinto a positiveexperience.”

To earn theirCTA designation, KCI Ambassadors completed a four-hour

coursewith required pre-reading and pre-class exercises. They learned

about theimportanceof travel and tourism to theeconomy of the

region and received an overview of thevenues and attractions in the

area. Theairport volunteers also learned how to find and useresources,

how to deliverexceptional customerserviceand how to exceed cus-

tomerexpectations. All 28 volunteers earned a passing scoreon the

exam at theend of thesession. They also madea commitment to year-

ly re-certification.


